


























Hanal's, Policies,

Cancellation
Cancellations received less than 90 days prior to the scheduled
function will result in a cancellation fee. All deposits will be forfeited.
90 days or more - 25% of projected total food & beverage revenue
31 -89 days - 50% of projected total food & beverage revenue
30 days or less - 100% of projected total food & beverage revenue

Shipping & Receiving
Packages for events may be delivered to Harrah’s, 777 Casino
Center Drive, Maryland Heights, MO 63043 no earlier than 3
business days prior to the function. The following information must
be included on all packages: GROUP NAME, CONTACT NAME,
DATE OF FUNCTION and attention to the Banquet Department.
Any alternate arrangements are to be approved by the Catering
Department. Guests are responsible for return of any packages. A
$150 storage fee per day will be applied on large shipments or if
packages arrive prior to four days in advance of the function.

Banquet Rooms
Function space is assigned by the guaranteed minimum number
of guests anticipated. Our room rental fees are based upon factors
pertaining to your groups’ function and revenue projections.
Revisions in group programs, counts, times, dates, etc. may
necessitate a revision of room rental fees and/or room assignments.
Additional charges may apply if room times extend outside of
contract agreements. A daily $50.00 labor fee applies to all
groups of 20 people or less.

Prices and taxes are subject to change without notice and do not include a 21% service charge and state sales tax.




